Certificate HR22/3128.00

The management system

' AGENCIJA ZA KOMERCIJALNU DJELATNOST

proizvodno, usluzno i trgovacko d.o.o.
Savska cesta 31, 10000 Zagreb, Croatia

has been assessed and certified as meeting the requirements of

1ISO 9001:2015

For the following activities

Design, manufacturing and personalization of high security documents, passports, [D
cards, visas, residence permits, border passes, driver licenses, vehicle registration
permits, smart cards, bank cards, and other high quality security printing products;

Development of graphic and electronic identification solutions and traceability
management systems; Provision of qualified trust services

for governmental and commercial markets.

Identification, registration, informing, customer requirement management, providing
support in the implementation procedures and other combined office administrative
service for the owner and regulatory authorities.

This certificate is valid from 13 May 2022 till 12 May 2025
and remains valid subject to satisfactory surveillance audits.
Recertification audit due 15 days prior to expiry date.

Issue 2. Organization certified since May 2010

and first certified by SGS on 22 March 2022.

This is a multi-site certification
Additional site details are listed on the subsequent page

17021-HAA

Authorised by

Wy, /5

SGS Adriatica d.0.0., Knowledge - Management System Cerfification
Karlovacka cesta 4i, 10020 Zagreb, Croatia
t+385 16140 961 f+38516140 962 www.sgs.com
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This document is issued by the Company subjaet to its General Condifions of Certificaion Services
accessible at www.sgs.comiterms_and_condiions.him, Atiention is drawn to the limitations of liability,
Indemnification and jurisdictional issues established therein. The authenticity of this document may be
verified at hl‘q::IMww,sgsAcom#anicadiﬁed«:Iian!s-and-pmductsfcecﬁﬁed—cliant—diramury‘ Any
unauthorized alteration, forgery or falsificafion of the content o appearance of this document is
unlawful and offenders may be prosecuted to the fullest extent of the law.




Certificate HR22/3128.00, continued

AGENCIJA ZA KOMERCIJALNU DJELATNOST

proizvodno, usluzno i trgovacko d.o.o.
Savska cesta 31, 10000 Zagreb, Croatia

1ISO 9001:2015

Issue 2

Detailed scope

Scope:

Design, manufacturing and personalization of high security documents, passports, ID
cards, visas, residence permits, border passes, driver licenses, vehicle registration
permits, smart cards, bank cards, and other high quality security printing products;
Development of graphic and electronic identification solutions and traceability
management systems; Provision of qualified trust services

for governmental and commercial markets.

Site:

Savska cesta 31, 10000 Zagreb, Croatia

Scope:

Identification, registration, informing, customer requirement management, providing
support in the implementation procedures and other combined office administrative
service for the owner and regulatory authorities.

Sites:

Kranjcevi¢eva 5/II, 10000 Zagreb, Croatia
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